BOOKING CONDITIONS

Linglyn Travel will accept bookings as a booking agent,

 your contract being with the owner or supplier concerned

1. Bookings are accepted, subject to the services being available, by Linglyn Travel (the Agency) as agents only on the following conditions:   Bookings are not deemed binding until the client has received a written confirmation/invoice from the agency.

2. The reservation will only be effected on receipt of the completed booking form and non-refundable appropriate deposit plus insurance premium if applicable.  Where a booking is made within 9 weeks of departure, the full payment must be enclosed.  Insurance is effective from the time the agency receives the client’s premiums.

3. The balance of the total holiday price must be paid no less than 9 weeks prior to departure or as stated on the confirmation/invoice.  If payment is not received by such date the agency reserves the right to cancel the holiday and the client could be liable to pay cancellation charges and lose his/her deposit.

4. After acceptance of the booking, a holiday may only be cancelled by sending written notification to the agency or where a booking is treated as cancelled under paragraph 3 of these conditions, the client will be liable to pay the agency cancellation charges in accordance at the higher of the following scale, or as defined by any outside supplier.

Deposit when cancellation is 63 or more days before departure.

40%, when cancellation is 62-42 days before departure.

60%, when cancellation is 41-29 days before departure.

80%, when cancellation is 28-15 days before departure.

100%, when cancellation is 14 days or less before departure.
5. If, after having booked and paid a deposit for a holiday, the client wishes to alter any of the arrangements made, a charge will be raised of the higher of £5 per person or such amount as defined by any outside supplier.  A change of departure date of a holiday made within 6 weeks of departure may be treated as a cancellation of the client’s booking and the cancellation charges above would apply.

6. Clients must observe the rules of the community relating to any accommodation provided.  Any accommodation provided for clients may be used only for the accommodation of the persons stipulated on the booking form, unless specifically agreed with the agency.  Subletting or assignment is not permitted.  The client shall be responsible for leaving the property let to him and the contents thereof in as good a state as the beginning of the letting and shall pay for any loss or damage thereto. 

7. The accommodation owners will not be held responsible for personal injury or loss / theft of personal belongings during your stay. It is a requirement that you have adequate holiday insurance in place.
8. There will be a requirement for a £100.00 damages bond, either by way of a cheque, or as a chargeback to a credit / debit card used to pay for the accommodation.

9. Linglyn Travel only act as agents for all accommodation providers, carriers by air or otherwise and for hire car proprietors and all bookings must be accepted subject to the providers conditions, the ticket or transport conditions and regulations of the carriers or hire car proprietors and also subject to the laws of the country in which such carriage or other facility is provided.

10. Linglyn Travel shall not be under any liability to the clients except as expressly provided herein, in circumstances beyond the control of the agency and in the absence of negligence.  The agency will not be held responsible for any negligence on behalf of any company for which it acts as agents only.

11. The agency accepts no liability for any injury, sickness, loss, damage, additional expenses or inconvenience directly or indirectly caused by or arising out of alternation of itinerary, cancellation, schedules and/or timetables or through any act or default of any company or any firm.  Air tickets are only valid for the person named thereon and both sections must be used.

12. If you feel you have cause for complaint during your holiday, it is a legal requirement that you immediately report the matter to the owner or manager of the property or supplier of the services who will do their best to help you.  If the matter is not resolved to your satisfaction you must record the details with our local agent and obtain written confirmation of the complaint lodged.  We regret we cannot accept liability in respect of complaints or claims of which we are not notified entirely in accordance with this clause as we have been deprived of the opportunity to investigate and rectify the problem.

13. We would advise clients that charter flights forming part of your holiday arrangements are based on separate contracts.  Firstly, your accommodation and other ground arrangements are confirmed by Linglyn Travel.  Secondly, your flight arrangements form a contract with a licensed ATOL tour operator of whom you will be advised and whose booking form you may be required to complete.  You will receive this tour operator’s confirmation invoice which provides protection under the ATOL bond scheme.

Linglyn Travel can arrange insurance cover for your holiday needs including baggage, medical and all other normal requirements.  We remind you that should you decide not to take out insurance with us it is at your own risk and we cannot be responsible for claims where applicable including accidents, injuries or loss of personal belongings.  We strongly recommend that you insure yourself and family to cover most eventualities with this Agency.
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LINGLYN TRAVEL

5 Plane Tree Close, Shadwell, Leeds LS17 8UF, UK

Tel: +44 (0)113 268 3260, Mobile: +44 (0)790 602 6747, Fax: +44 (0)113 268 1684

Web: www.linglyntravel.com Email: des@linglyntravel.co.uk

Please note that a booking is not effected until this completed form and appropriate payment is received 

and acknowledged.

PLEASE BOOK BY: 

1.  RINGING AND RESERVING YOUR REQUIREMENTS.

2.  COMPLETING ALL APPLICABLE DETAILS BELOW IN THE GREY BOXES, USING BLOCK CAPITALS IN BLACK INK.

3.  SENDING BY FAX OR POST, THIS COMPLETED BOOKING FORM AND YOUR PAYMENT FOR THE APPROPRIATE 

AMOUNT AND FULL INSURANCE PREMIUM IF APPLICABLE. PLEASE RETAIN THE BOOKING CONDITIONS FOR YOUR 

OWN INFORMATION.

PRINTABLE BOOKING FORM


NAMES OF ALL GUESTS / PASSENGERS (AS APPEARS ON PASSPORT)
               NAME & FULL POSTAL ADDRESS OF PARTY LEADER
	Title
	First Name
	Surname or Family Name
	Age (if under 21)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Name: 
.......................................................................
Address:
.......................................................................

.......................................................................

.......................................................................

.......................................................................

.......................................................................

.......................................................................

.......................................................................
CONTACT DETAILS (PHONE & EMAIL)
Please include country dialling code

Home:
.......................................................................
Office:
.......................................................................
Mobile: 
.......................................................................
Fax: 
.......................................................................
Email: 
.......................................................................







(dd/mm/yy)

         (dd/mm/yy)

ACCOMMODATION INFORMATION (Please insert dates) Date from:......../......../....... Date to:......../......../....... No. of Nights..............
Accommodation Type
....................................................................... Accommodation Name ....................................................................... 
Destination Resort 

.......................................................................
SPECIAL ACCOMMODATION REQUIREMENTS (Marbella Only) 

Foldaway Bed  FORMCHECKBOX 
 Cot  FORMCHECKBOX 
 Car Parking Space (Skol/Parque only)  FORMCHECKBOX 
 No. of car parking spaces required ..............









(dd/mm/yy)                                  (dd/mm/yy)
FLIGHT INFORMATION
Flights (mark if required)  FORMCHECKBOX 
 Please insert dates Date from:......../......../....... Date to: ......../......../.......
Outward Journey 
Departure Airport ....................................................................... Airline ....................................................................... 
Flight No............... Departure Time .............. Arrival Airport ....................................................................... Arrival Time ..............

Return Journey 
Departure Airport ....................................................................... Airline .......................................................................  
Flight No............... Departure Time .............. Arrival Airport ....................................................................... Arrival Time ..............


OTHER REQUIREMENTS   
UK Airport Parking  FORMCHECKBOX 
 Airport Parking Location ....................................................................... 

Airport Transfers  FORMCHECKBOX 
 Transfer Type ........................   Car Hire  FORMCHECKBOX 
 RV Rental  FORMCHECKBOX 
 

	INSURANCE IS STRONGLY ADVISED.  COMPETITIVE TRAVEL INSURANCE IS AVAILABLE - PREMIUMS AS BELOW. UK RESIDENTS ONLY.


	PREMIUM
	ADULT
	FAMILY*

	Up to 5 Days 
	£16.64 
	£33.28

	Up to 10 Days 
	£20.56
	£41.12

	Up to 17 Days 
	£24.48
	£48.96

	Up to 24 Days 
	£28.98
	£57.96

	Up to 31 Days 
	£32.90
	£65.80


Children 2-18 – 50% of adult rate. Under 2 – free of charge

Above rates include 17.5% insurance premium tax

Maximum Age –  84 Years –  No Age Loading

Mandatory medical screening over 65

*Up to 4 children under 18 and living at home
  

Travel Insurance (mark if required)  FORMCHECKBOX 


PAYMENT INFORMATION
Please reserve the above for which I enclose £........................ deposit. If this booking is made within nine weeks of departure the full amount must be enclosed and is shown here £........................ (including credit card charges as applicable).  If travel insurance is required payment for this is required in full at the time of reservation.
ENCLOSED DEPOSITS AS APPLICABLE

No. of deposits @ £50 per person (Accommodation only).............. people.
Total of deposit enclosed with reservation 
£........................
Total Insurance premiums (paid in full) if reserved
£........................
Total amount paid



£........................
PAYMENT METHODS
UK Sterling Cheque, Sterling Bankers Draft, UK Switch, UK Debit Cards accepted.   Credit Cards accepted - Mastercard / Visa – 1.7% service charge (not Amex or Diners Club)
Payment Type: ....................................................................... Credit Card No. ....................................................................... 
Debit Card No. ....................................................................... Validation/Security Code: .............. Issue No. (if applicable) .............. 
Valid From Date (MM/YY):....../....... Expiry Date (MM/YY):....../.......
I PERSONALLY AGREE TO PAY THE TOTAL PRICE OF THE HOLIDAY BOOKED FOR ALL THE NAMED PASSENGERS OR GUESTS.  I ALSO AGREE ON THEIR BEHALF AND WITH THEIR AUTHORITY TO ACCEPT THE BOOKING CONDITIONS.  I CONFIRM THAT I AM OVER 18 YEARS OF AGE.
SIGNATURE .......................................................................           
DATE (dd/mm/yy)......../......../.......
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